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“Front Office Manager” is a 10-hour, interactive, online program that provides an overview of the
organization and management of the front office. It outlines the interactions between the front office and
other hotel departments that are required to create a positive guest experience.
 
Users will love the self-paced, discovery-driven approach that puts them in control as they determine the
order in which they explore each area of the hotel and click on highlighted objects to learn about each facet
of front office operations. Embedded videos help to facilitate the learning process. The content of this
virtual-reality styled program is based on chapter material found in the AHLEI textbook, Managing Front
Office Operations 8/e by Michael Kasavana and Richard Brooks.
 
The online component has 10 modules and covers over 80 topics. Student users will have six-month access
to the online program.
 
When a user completes this online program in its entirety, a certificate of completion is available to be
printed.  

“Front Office Manager” can be packaged with the Managing Front Office Operations 8/e text. It can also be
purchased independently of the textbook.
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From reader reviews:

David Guyton:

Reading a publication tends to be new life style in this era globalization. With reading you can get a lot of
information that can give you benefit in your life. Having book everyone in this world could share their idea.
Ebooks can also inspire a lot of people. A lot of author can inspire all their reader with their story or even
their experience. Not only the story that share in the textbooks. But also they write about advantage about
something that you need illustration. How to get the good score toefl, or how to teach children, there are
many kinds of book that you can get now. The authors on this planet always try to improve their proficiency
in writing, they also doing some research before they write on their book. One of them is this Managing
Front Office Operations Online Component (AHLEI) -- Access Card.

Robert Dougherty:

Is it an individual who having spare time then spend it whole day simply by watching television programs or
just lying down on the bed? Do you need something totally new? This Managing Front Office Operations
Online Component (AHLEI) -- Access Card can be the respond to, oh how comes? A fresh book you know.
You are therefore out of date, spending your time by reading in this completely new era is common not a
nerd activity. So what these guides have than the others?

Walter Son:

That book can make you to feel relax. This book Managing Front Office Operations Online Component
(AHLEI) -- Access Card was vibrant and of course has pictures on the website. As we know that book
Managing Front Office Operations Online Component (AHLEI) -- Access Card has many kinds or category.
Start from kids until teens. For example Naruto or Private investigator Conan you can read and believe you
are the character on there. So , not at all of book are make you bored, any it can make you feel happy, fun
and unwind. Try to choose the best book to suit your needs and try to like reading in which.

Etsuko Siler:

A lot of book has printed but it differs. You can get it by web on social media. You can choose the very best
book for you, science, comedy, novel, or whatever simply by searching from it. It is named of book
Managing Front Office Operations Online Component (AHLEI) -- Access Card. You'll be able to your
knowledge by it. Without leaving the printed book, it may add your knowledge and make you happier to
read. It is most important that, you must aware about publication. It can bring you from one place to other
place.
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