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This training handbook was designed for use by all food service serving staff members. The guide covers
every aspect of restaurant customer service for the positions of host, waiter or waitress, head waiter, captain,
and bus person. The detailed performance of each position is described for different types of establishments,
and all types of service including French, American, English, Russian, Family-Style and Banquet. It provides
step-by-step instructions on:

• hosting
• seating guests
• taking/filling orders
• loading/unloading trays
• table side service
• setting an elegant table
• folding napkins
• centerpieces
• promoting specials
• promoting side orders
• handling problems
• difficult customers
• managing tips and taxes
• getting customers to order quickly
• handling questions
• handling the check and money

Plus, learn advanced serving techniques such as flambé and carving meats, fish, and fruits. It also features a
chapter devoted exclusively to food safety and sanitation. Whether it's your first day on the job or you are a
twenty year veteran you are bound to learn alot. Food service managers will find this book to be an excellent
foundation for your organizations training program.
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From reader reviews:

Benjamin Hoffman:

Information is provisions for individuals to get better life, information these days can get by anyone on
everywhere. The information can be a expertise or any news even restricted. What people must be consider
when those information which is within the former life are challenging to be find than now's taking seriously
which one is acceptable to believe or which one the actual resource are convinced. If you get the unstable
resource then you have it as your main information you will have huge disadvantage for you. All of those
possibilities will not happen with you if you take The Waiter & Waitress and Wait Staff Training Handbook:
A Complete Guide to the Proper Steps in Service for Food & Beverage Employees as your daily resource
information.

Willie Dreher:

The book with title The Waiter & Waitress and Wait Staff Training Handbook: A Complete Guide to the
Proper Steps in Service for Food & Beverage Employees posesses a lot of information that you can learn it.
You can get a lot of gain after read this book. This specific book exist new understanding the information
that exist in this reserve represented the condition of the world at this point. That is important to yo7u to be
aware of how the improvement of the world. That book will bring you within new era of the the positive
effect. You can read the e-book on the smart phone, so you can read this anywhere you want.

Alma Rasmussen:

The reason? Because this The Waiter & Waitress and Wait Staff Training Handbook: A Complete Guide to
the Proper Steps in Service for Food & Beverage Employees is an unordinary book that the inside of the e-
book waiting for you to snap the idea but latter it will distress you with the secret that inside. Reading this
book beside it was fantastic author who have write the book in such wonderful way makes the content inside
easier to understand, entertaining approach but still convey the meaning entirely. So , it is good for you
because of not hesitating having this any more or you going to regret it. This amazing book will give you a
lot of positive aspects than the other book have such as help improving your talent and your critical thinking
means. So , still want to postpone having that book? If I were being you I will go to the guide store hurriedly.

Judy Finley:

A lot of guide has printed but it is different. You can get it by online on social media. You can choose the
very best book for you, science, comedian, novel, or whatever by simply searching from it. It is named of
book The Waiter & Waitress and Wait Staff Training Handbook: A Complete Guide to the Proper Steps in
Service for Food & Beverage Employees. You can add your knowledge by it. Without leaving behind the
printed book, it could possibly add your knowledge and make anyone happier to read. It is most essential
that, you must aware about reserve. It can bring you from one spot to other place.
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