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The demand and opportunity for cross-cultural technology design is rapidly rising due to globalization.
However, all too often resulting technologies are technically usable, yet cannot be immediately put to
meaningful use by users in their local, concrete contexts. Support for concrete user activities is frequently
missing in design, as support for decontextualized actions is typically the focus of design. Sun examines this
disconnect between action and meaning in cross-cultural technology design and presents an innovative
framework, Culturally Localized User Experience (CLUE), to tackle this problem. Incorporating key
concepts and methods from activity theory, British cultural studies, and rhetorical genre theory, the CLUE
approach integrates action and meaning through a dialogical, cyclical design process to design technology
that engages local users within culturally meaningful social practices.

Illustrated with five in-depth case studies of mobile text messaging use by college students and young
professionals in American and Chinese contexts spanning years, Sun demonstrates that a technology created
for culturally localized user experience mediates both instrumental practices and social meanings. She calls
for a change in cross-cultural design practices from simply applying cultural conventions in design to
engaging with social affordances based on a rich understanding of meaningful contextualized activity.
Meanwhile, the vivid user stories at sites of technology-in-use show the power of "user localization" in
connecting design and use, which Sun believes is essential for the success of an emerging technology like
mobile messaging in an era of participatory culture.

This book will be of interest to researchers, students, practitioners, and anyone who wants to create culture-
sensitive technology in this increasingly globalized world that requires advanced strategies and techniques
for culturally localized, participatory design.
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From reader reviews:

Julie Kappel:

Do you have favorite book? For those who have, what is your favorite's book? Book is very important thing
for us to learn everything in the world. Each reserve has different aim or even goal; it means that book has
different type. Some people sense enjoy to spend their the perfect time to read a book. They can be reading
whatever they consider because their hobby will be reading a book. Think about the person who don't like
reading a book? Sometime, individual feel need book once they found difficult problem as well as exercise.
Well, probably you'll have this Cross-Cultural Technology Design: Creating Culture-Sensitive Technology
for Local Users (Human Technology Interaction Series).

Emily Higginbotham:

Book is written, printed, or highlighted for everything. You can recognize everything you want by a e-book.
Book has a different type. We all know that that book is important point to bring us around the world. Next
to that you can your reading expertise was fluently. A book Cross-Cultural Technology Design: Creating
Culture-Sensitive Technology for Local Users (Human Technology Interaction Series) will make you to
become smarter. You can feel a lot more confidence if you can know about anything. But some of you think
that will open or reading a book make you bored. It is not make you fun. Why they could be thought like
that? Have you seeking best book or acceptable book with you?

David Hoag:

In this 21st hundred years, people become competitive in every way. By being competitive today, people
have do something to make them survives, being in the middle of the actual crowded place and notice by
simply surrounding. One thing that occasionally many people have underestimated that for a while is
reading. Yeah, by reading a e-book your ability to survive increase then having chance to stay than other is
high. For you who want to start reading a book, we give you that Cross-Cultural Technology Design:
Creating Culture-Sensitive Technology for Local Users (Human Technology Interaction Series) book as
starter and daily reading reserve. Why, because this book is more than just a book.

Donna Hubbard:

The actual book Cross-Cultural Technology Design: Creating Culture-Sensitive Technology for Local Users
(Human Technology Interaction Series) has a lot associated with on it. So when you check out this book you
can get a lot of help. The book was authored by the very famous author. This articles author makes some
research ahead of write this book. This specific book very easy to read you can get the point easily after
perusing this book.
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